Protecting Children and Vulnerable Adults

Framework

Prayer for the Protection of Children and Vulnerable Adults
Heavenly Father,
You have entrusted us with the protection of our children and vulnerable adults.
May the Holy Spirit guide our steps as we help shepherd their paths.
May our Church leaders, teachers, parents, and those entrusted with the care, responsibility, and/or
supervision of children and vulnerable adults, be filled with a wise and discerning spirit, fostering an
environment that is embracing, instructive and safe.
Widen our hearts and perspectives to listen gently and with compassion to the experiences of those
suffering, victims and potential victims of abuse, being ever mindful of the fragility and honor in
safeguarding their trust.
May the Holy Spirit embolden us to speak and act judiciously, wielding the sword of truth, and may
Your courage be ours as we stand with the innocent.
May we continue to grow in our own paths to holiness, ever listening to the rhythms of Your voice,
ever obedient in following Your will, ever humble in our responsibility.
Amen

Contact:
Archdiocese of Hobart – Safe Communities Officer
Phone (03) 6208 2222
Email: safecommunities@aohtas.org.au
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The Most Reverend Julian C. Porteous DD
Many painful actions have caused a profound examination of conscience for the entire Church,
leading us to request forgiveness from the victims and from our society for the harm that has been
caused. This response to these actions is the firm beginning for initiatives of many different types,
which are intended to repair the damage, attain justice, and to prevent, by all means possible, the
recurrence of similar incidents in the future.1

The principles of the Safe Communities - Protecting Children and Vulnerable Adults Framework are
formulated to ensure that all persons are treated at all times with the dignity, respect and care they
deserve.
Recent hearings at the Royal Commission into Institutional Responses to Child Sexual Abuse were a
painful time for many, as past experiences were recalled and expressed. I express my deep sorrow to
all those who have suffered and extend my apology to all victims of abuse and their families.
We as a community are all responsible for ensuring that our most vulnerable are safe. Any
allegations and suspicions of child or vulnerable adult abuse must be reported and acted upon: their
welfare is paramount. I strongly commit to support all clergy, religious and other staff, volunteers,
clients and communities in this regard.
There may be situations where perpetrators of abuse, or those under suspicion could pose a risk to
children and vulnerable adults in various Catholic environments. For this reason, it is essential that
any information is reported immediately to ensure the welfare of others.
This Framework was developed in consultation with Roman Catholic Church Trust Corporation of the
Archdiocese of Hobart, Trust Agencies, including Blueline Laundry and various other Catholic
organisations.
Along with Archdiocesan policy, our Framework, tools and resources are based on elements from
the Royal Commission’s findings. These sources include: Towards Healing, Integrity in Ministry,
Integrity in the Service of the Church, the Victorian Child Safe Standards, Department of Health and
Human Services, Elder Abuse Prevention Action Plans and other Australian diocesan documents.
The effectiveness of this Framework is dependent on clear communications and transparency in
practices. This document has been written with Plain English principles in mind to make it accessible
to the greatest number of people. I also urge you all to use the tools and many resources on our
website.
May the God of peace bless you and those entrusted to your care.

+Julian Porteous

1

Chirograph of His Holiness Pope Francis for the Institution of a Pontifical Commission for the Protection of
Minors. Given in Rome at the Apostolic Palace, 22 March 2014, the second of my Pontificate.
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Safe Communities – who is involved?
The Safe Communities – Protecting Children and Vulnerable Adult’s Framework objectives are to:
•
•
•
•

Create a shared culture of safety for children and vulnerable adults
Establish systems and processes that provide a safe environment for all in our care
Implement safe strategies and practices to protect children and vulnerable adults from harm
Report, monitor and respond to disclosures or concerns of abuse throughout Tasmania.

The following organisations have committed to the Safe Communities – Protecting Children and
Vulnerable Adults Framework.
[Logos for demonstration purposes. To be updated after Declarations of Commitment are received].

Tasmanian Catholic Parents Council

5
Safe Communities Framework: October 2017

Safe Communities Framework
Organisations have obligations under external legislation, regulations, and internal policies and
procedures. The Safe Communities: Protecting Children and Vulnerable Adult Framework is not
intended to impose further controls. Its purpose is to ensure that principles and processes are in
place to provide safe and supportive environments.
Towards Healing is the Church’s pastoral response to those harmed by church personnel. In
Tasmania, the Director for Professional Standards coordinates Towards Healing.
In August 2016 the Royal Commission into Institutional Responses to Child Sexual Abuse released a
report, Creating Child Safe Institutions, containing ten key elements. These ten elements form the
basis of the Safe Communities – Protecting Children and Vulnerable Adult Framework. The
Commission stated that the ten elements are based on a series of child safe frameworks, its
evaluations, research, case study findings and submissions.
The intention of the Framework is to ensure that in all potential environments where there is a risk
of abuse, that risk is alleviated or mitigated. The Framework also ensures if abuse is alleged, the
correct external and internal processes are followed.
The Framework has been adapted to reflect Tasmanian legislation and the Archdiocese’s intent to
protect other vulnerable adults in addition to children. It will be reviewed annually to ensure
continual improvement, and to reflect any changes in relevant National and Tasmanian legislation.
The Archbishop has formed the Safe Communities Office to ensure that the Framework is
maintained and readily available to organisations, individuals and the broader Tasmanian
community.
The Tasmanian Registration to Work with Vulnerable People Act, 2013 and its regulations
commenced in 2014. Compliance with this Act and other external obligations, including Catholic
Professional Standards will be enhanced by this Framework.

Safe Communities Commitment
Catholic agencies and organisations must remain committed to upholding Catholic moral teaching
and caring for both the physical and spiritual needs of those whom they serve.2 To this end, the
Framework incorporates the Safe Communities Commitment.

What is the Safe Communities Commitment?
The Safe Communities Commitment takes active form as a declaration from the head of an agency
or organisation within the Safe Communities Framework. The declaration states that their agency or
organisation is fulfilling the ten elements set out by this Framework. The declaration also confirms
that the organisation has conducted the annual self-assessment tool to ensure it is implementing
best practice and that they will report allegations of abuse about workers to the Archbishop.

2

Archdiocese of Hobart Pastoral Plan, Christ, our Joy and Hope (2015), Charitable Services of a Diocese
Strategy 5 pp 10-11
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The declaration is made annually by the head of each agency or organisation under the Framework
and can be found in Appendix 1.

Safe Communities Elements
Table 1 lists the Safe Communities Elements. These elements are of equal importance and should
not be viewed independently of one another. They are based on the Royal Commission’s Ten
Elements and have been adapted to suit the Tasmanian environment and the broader scope
intended for this Framework.
Table 1: Safe Communities Elements

Elements
1. Commitment to protect children and vulnerable adults
2. Client and community participation in decision making
3. Communication pathways encourage community engagement
4. Equity and diversity are promoted and respected
5. Human Resource practices ensure workers are suitable and supported
6. Responding to and reporting allegations
7. Staff and volunteer training and education
8. Safe physical and online environments
9. Continuous process improvements
10. Documented policies and procedures
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Safe Communities Framework: Strategies
The following strategies based on the ten elements will help ensure a safer organisation.

1.

Commitment to protect children and vulnerable adults
•
•
•
•
•
•

2.

Client and community participation in decision making is facilitated and encouraged
•
•
•
•

3.

•

•
•

Families participate in decisions as they have the primary responsibility for the upbringing
and development of their children
The organisation engages in open, two-way communication with families and communities
about its child and vulnerable adults safety approach and relevant information is easily
accessible
Families and communities are consulted during the development of organisation’s policies
and procedures
Families and communities are informed about the organisation’s operations and governance
through online and other media.

Equity and diversity is promoted and respected
•
•
•

5.

Children and vulnerable adults can express their views and participate in decision making
Friendships and support from peers to help reduce isolation are encouraged
Children and vulnerable adults can access abuse prevention information and programmes
Staff and volunteers can identify signs of harm and facilitate relevant ways for people to
communicate concerns.

Communication pathways encourage community engagement
•

4.

Public commitment to child and vulnerable adults safety
Shared responsibility at all levels for child and vulnerable adults safety
Governance arrangements establish leadership accountabilities and responsibilities
Risk strategies such as Activity Assessments focus on prevention, identification and
mitigation
Behavioural codes of conduct established for all staff and volunteers
Staff and volunteers understand their obligations on information sharing and record
keeping.

Diverse circumstances are actively anticipated and those with additional vulnerabilities are
responded to effectively
All children and vulnerable adults are assisted to access information, support and complaints
processes
The special needs of Aboriginal and Torres Strait Islander peoples, people from Culturally
and Linguistically Diverse Backgrounds (CALD), and children with disabilities and vulnerable
adults are recognised and met.

Human Resource practices ensure workers are suitable and supported
•
•

All stages of recruitment emphasise child and vulnerable adult safety (e.g. advertisements,
interviews, induction)
Working with children and vulnerable adult checks are conducted for staff and volunteers
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•
•

6.

All staff and volunteers inducted are made aware of their child and vulnerable adults safety
responsibilities and reporting obligations
Supervision and people management focuses on child and vulnerable adult’s safety and this
is mentioned within position descriptions.

Responding to and reporting allegations
•

There is in place a child and vulnerable adult focussed complaint handling policy which
clearly outlines roles and responsibilities, approaches to dealing with different types of
complaints, and obligations to act and report
Effective complaint handling processes are understood by children, vulnerable adults, staff,
families and volunteers and plain English is used
Complaints are taken seriously, responded to promptly and thoroughly, with responses
meeting reporting, privacy and employment law obligations.

•
•

7.

Staff and volunteer training and education
•
•
•

8.

Staff and volunteers are trained on the nature and indicators of child and vulnerable adult
maltreatment, particularly institutional child and vulnerable adult sexual abuse
Staff and volunteers are trained on the organisation’s child and vulnerable adult safe
practices and protection, and this training is regularly refreshed
Relevant staff and volunteers are supported to develop practical skills in protecting children
and vulnerable adults and responding to disclosures.

Safe physical and online environments
• Risks are identified and mitigated in the online and physical environment without
compromising a child’s or vulnerable adult’s right to privacy and healthy development
• The online environment is used in accordance with the organisation’s code of conduct and
relevant policies (e.g. inappropriate social sites are restricted).

9.

Continuous process improvements
• Child and vulnerable adult safe practices are regularly reviewed and improved where
appropriate
• Complaints and concerns are analysed to identify causes and systemic failures, to inform
continuous improvement.

10.

Documented policies and procedures
• Policies and procedures address all child and vulnerable adult safe organisation elements
• Policies and procedures are accessible and easy to understand (e.g. on website and in plain
English)
• Stakeholder consultation informs the development of policies and procedures
• Leaders lead by example and comply with policies and procedures (e.g. no tolerance of
exceptions)
• Staff and volunteers understand and implement policies and procedures.
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Children and Vulnerable Adults
The scope of the Safe Communities Framework includes both children and vulnerable adults.
The definition of a child is straightforward, that is, they are under 18 years of age3.
The definition of a vulnerable adult is not specified in Tasmanian legislation other that they are a
person under the Registration to Work with Vulnerable People Act 2013, ‘an adult who is accessing a
regulated activity’4. These regulated activities are yet to be specified by the Tasmanian Department
of Justice.
For the purposes of Safe Communities, a vulnerable adult means:
Means a person who has recently suffered bereavement, marriage breakdown or other adversity that
puts them in particular need of pastoral support, or a person with an intellectual disability, mental
illness or other physical, mental or intellectual impairment that makes it difficult for that person to
protect themselves from abuse or exploitation5.

What is child and vulnerable adult abuse?
There are different legal and operational definitions of child and vulnerable adult’s abuse in
Australia. Respective professional sectors tend to emphasise the facets of abuse that are most
important to their own field.
However, all definitions refer the physical or psychological damage caused to another person by the
abusive behaviour of others, or the failure to protect victims. Commonly the categories of abuse
include all forms of:
•
•
•
•
•

physical abuse
emotional or psychological abuse
sexual abuse (including grooming)
neglect or negligent treatment
economic abuse (e.g. for financial gain).

These categories for the most part are reflected in the commonly Australian accepted definition of
Elder Abuse as:
any act occurring within a relationship where there is an implication of trust, which results in
harm to an older person. Abuse may be physical, sexual, psychological, social and/or
neglect6.
Family violence and the exposure to it, is also considered a form of abuse for both children and
vulnerable adults.
The Dignity of risk means respecting people’s autonomy and self-determination to make choices for
themselves. The denial of the Dignity of Risk for adults, particularly those who are aged, disabled or

3

The Children, Young Persons and their Families Act, 1997 (Tas) S 3(1)
Registration to Work with Vulnerable People Act 2013 (Tas) S 4
5
Derived from, National Committee for Professional Standards, Towards Healing, 2016
6
Australian Network for the Prevention of Elder Abuse Working Definition (1999)
4
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with mental health illness may also be considered a form of abuse. For example, it may mean
denying a person the choice to make health decisions when they have the capacity to do so.
Refer to the Glossary and Definitions section for these definitions of abuse.
The Healing and Support section on page 13 provides contact details for organisations which can
assist vulnerable adults and their carers access healing and support, including adults with disabilities
and older people.
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Internal Reporting Responsibilities
The Archbishop of Hobart, as Head of the Archdiocese of Hobart, has overall responsibility for the
protection of children and vulnerable adults accessing pastoral care, services and activities from all
Catholic bodies operating within the Archdiocese.
Every person has a responsibility to report knowledge or suspicion of abuse towards children and
vulnerable adults.
All allegations of abuse in the first instance must be reported to the relevant civil authorities.

Responding to and Reporting of Allegations about Trust Workers to the Archbishop
Trust Agency Workers are workers employed under the Roman Catholic Church Trust Corporation of
the Archdiocese of Hobart. Organisations of Catholics committed to the Safe Communities
Framework must report allegations of abuse about workers to the Director of Professional
Standards.
In all instances, the Archbishop will be informed by the Director of Professional Standards. The
Director of Professional Standards is to be informed by a Head of Agency or Head of Organisation of
Catholics. In the event of an allegation about a Head of Agency or Head of Organisation of Catholics
the Director of Professional Standards must be notified directly.
Figure 1 illustrates governance obligations and Figure 2 illustrates the internal reporting process.
Figure 1: Archdiocesan Child and Vulnerable Adult Responsibilities

Archbishop of Hobart
Head of Archdiocese of Hobart Agencies [blue boxes]

Parishes and
Religious
Institutes
Parish Priests
Administrators
and Leaders are
responsible for
the protection of
children and
vulnerable adults

Business
Manager,
Archdiocese of
Hobart
Delegated
authority from the
Archbishop for
overseeing the
protection of
children and
vulnerable adults
within Church
Office and the
Catholic
Development Fund

Executive
Director,
CatholicCare
Delegated
authority from
the Archbishop
for overseeing the
protection of
children and
vulnerable adults
within
CatholicCare and
Centacare Evolve
Housing

Religious Orders
Each Order is responsible for overseeing the protection of
children and vulnerable adults and keeping the Archbishop of
Hobart informed in regard to allegations against trust agency
workers and its workers

Director,
Tasmanian
Catholic
Education
Commission
Delegated
authority from
the Archbishop for
overseeing the
protection of
children and
vulnerable adults
within TCEO and
Catholic schools
and colleges

CEO, Blueline
Delegated
authority from
the Archbishop
for overseeing the
protection of
children and
vulnerable adults
within Blueline
Laundry

Organisations of Catholics
Each organisation is responsible for overseeing the protection
of children and vulnerable adults and keeping the Archbishop
of Hobart informed with regard to allegations against trust
agency workers and its workers

Allegations of abuse by workers
Where an allegation of abuse is made, or a suspicion of abuse is formed against a worker in an
agency or organisation within the Safe Communities Framework, the head of that
agency/organisation must immediately notify the Director of Professional Standards. The head of
the agency/organisation must make this notification in addition to following any current policy or
practice within that agency. These actions do not excuse that head of agency from complying with
other mandatory reporting processes or notifying the allegation to external authorities such as
Tasmania Police.
Allegations of abuse of children and vulnerable people by trust agency workers while providing
pastoral care is a serious matter. In addition to being reported to the Police it must be investigated
by Professional Standards in line with Towards Healing7 principles and procedures.
The Director of Professional Standards does not investigate allegations received about Organisations
of Catholics workers8, but does inform the Archbishop that a report was received.

Reporting to the Archbishop of Hobart
In all instances, the Archbishop will be informed by the Director of Professional Standards.

Organisations of
Catholics

Archdiocese of Hobart

Figure 2: Internal Reporting of Allegations

Allegation received
about

Report to

Report to

Trust Agency Worker

Head of Trust Agency

Director of Professional
Standards

Head of Trust Agency

Director of Professional
Standards

Trust Agency Worker

Head of Organisation of
Catholics

Director of Professional
Standards

Head of Trust Agency

Head of Organisation of
Catholics

Director of Professional
Standards

Organisations of
Catholics Worker

Head of Organisation of
Catholics

Director of Professional
Standards

This could include instances where the worker may be active in other organisations and could
pose a risk to children and vulnerable adults or workers.
7
8

National Committee for Professional Standards, Towards Healing, 2016
Exception: St Vincent de Paul follow the Towards Healing protocols.
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Reporting of Allegations: Contacts
Contact
Trust Head of Agency
Archdiocese of Hobart
Parishes
CatholicCare Tasmania
Catholic Education
Blueline
Archbishop of Hobart
Professional Standards
Organisations of Catholics
Religious Institutes

Position

Phone

Business Manager
Parish Priest
Executive Director
Director, Catholic Education Tasmania
Chief Executive Officer
Archbishop of Hobart
Director of Professional Standards
Respective Head of Organisation
Respective Head of Order

(03) 6208 6227
AoH website for Parish details
(03) 6278 1660
(03) 6210 8888
(03) 6278 8299
(03) 6208 6223
1800 356 613

Mandatory Reporting
In Tasmania, The Children, Young Persons and their Families Act 1997, lists prescribed persons who
are mandatory reporters such as teachers and others working with children.
However, all adults have to comply with, and report abuse, under Section 13 (1) of the Act:
An adult who knows, or believes or suspects on reasonable grounds, that a child is suffering,
has suffered or is likely to suffer abuse or neglect has a responsibility to take steps to
prevent the occurrence or further occurrence of the abuse or neglect.
Under Section 13 (2) of the Act:
One step the adult may take to prevent the occurrence of abuse or neglect of a child, or
behaviour referred to in subsection (1A)(b), is to inform the Secretary or a Community-Based
Intake Service of –
(a) his or her knowledge, belief or suspicion; and
b) the basis of that knowledge, belief or suspicion.
This Act places a responsibility on all workers who know, believe or suspect on reasonable grounds
that a child is suffering, has suffered or is likely to suffer abuse or neglect to report their concerns9.

Child Safety Services can be contacted on 1300 737 639. Where a child or vulnerable adult is in
immediate danger, Tasmania Police must be contacted immediately by phoning 000.

Confidentiality
Any issues relating to alleged harm and/or abuse of children and vulnerable people is highly
sensitive. Confidentiality and privacy of all parties involved is of the highest importance and any
disclosures may include de-identification such as the non-disclosure of name(s), gender, age or
location.

9

Children, Young Persons and their Families Act 1997 (Tas) s 13 (2)
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Access to records should be strictly limited to authorised parties and only discussed with relevant
supervisors or the staff of statutory authorities, including the police.
All internal reporting information gathered and stored is held in accordance with the Archdiocese of
Hobart’s Privacy Policy and other legislative obligations. Information is only accessible by authorised
personnel.

Healing and Support
Survivors of abuse and others impacted by harm are welcome to access counselling and support
services through contact with the Director of Professional Standards or by contacting CatholicCare
Counselling Services. CatholicCare provide services from Hobart, Launceston, Burnie and Devonport.
There is no 'burden of proof' placed on people to access counselling. A person will receive services
on the strength of their word that they were affected by child sexual abuse or other forms of harm.
The information that is shared with Healing and Support is confidential. Client information is not
shared with the wider diocese and cannot be disclosed without a client’s permission.
CatholicCare Tasmania
•
•
•
•

Hobart
Launceston
Devonport
Burnie

(03) 6278 1660
(03) 6332 0600
(03) 6423 6100 or 1800 819 447
(03) 6431 8555 or 1800 819 447

www.catholiccaretas.org.au
Other Tasmanian support services include:
•
•
•
•
•
•
•
•
•

1800 Respect
Blue Knot Foundation
Elder Abuse Helpline
Find and Connect Tasmania
Laurel House (Northern Tasmania)
Lifeline
National Disability Abuse and Neglect Hotline
Sexual Assault Support Services (Southern Tasmania)
Victims Support Services

1800 737 732
1300 657 380
1800 441 169
1800 161 109
(03) 6334 2740 or (03) 6431 9711
131 114
1800 880 052
(03) 6231 1817
1300 300 238

Further support services can be found on the Royal Commission into Institutional Responses to Child
Sexual Abuse website: http://childabuseroyalcommission.gov.au/support-services/tasmania
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Self- Assessment
A Safe Communities Self-Assessment checklist has been developed to assist Archdiocese of Hobart
Agencies and Tasmanian Organisations of Catholics to continuously improve their child and
vulnerable adult safety procedures. This self-assessment tool is based on the recommended ten
child safe elements set out by the Royal Commission. This framework extends these elements to
include vulnerable adults.

Tools and Resources
Further Safe Communities tools and resources are available by contacting the Safe Communities
Officer.
Table 2: Safe Communities – Tools and Resources

Tools and Resources

Purpose

Safe Communities Self-Assessment Tool

Assists Trust Agencies and Tasmanian
Organisations of Catholics to review their
practices.
Active Excel spreadsheet to help organisations
track their police, RWVP and other compliance
requirements such as First Aid.
Assists organisations to identify and assess
risks, and implement controls when planning
events in particular.
To assist organisations develop policies and
procedures in compliance with their
obligations.

Worker Screening Register

Risk Activity Assessment Template

Sample Policies and Procedures

Contact
The Archdiocese of Hobart, Safe Communities Officer coordinates the Framework.
For Information and assistance please contact, the Safe Communities Office:
Phone: (03) 6208 6222
Email: safecommunities@aohtas.org.au
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Glossary and definitions
Term

Definition

Abuse

Refer to the separate definition entries: physical, emotional or
psychological, sexual abuse, neglect or negligent treatment,
economic abuse (e.g. for financial gain) and grooming.
In Tasmania, The Children, Young Persons and their Families
Act 1997, Section 3 (1) interprets ‘Abuse or neglect’ as:
sexual abuse; or
physical or emotional injury or other abuse, or neglect, to
the extent that –
i)
The injured, abused or neglected person has
suffered, or is likely to suffer, physical or
psychological harm detrimental to the person’s
wellbeing; or
ii)
The injured, abused or neglected person’s physical
or psychological development is in jeopardy.

Child
Church Personnel

Contractor
Dignity of Risk
Economic or Financial Abuse

Emotional or Psychological Abuse

Grooming

Mandatory Reporter (or Prescribed
Persons)
Mandatory Reporting

Neglect

This also applies to unborn children when born, who may be
likely to suffer abuse or neglect or is likely to require medical
treatment or other intervention before the birth of the child.
A person under the age of 18.
Includes any cleric, member of a religious institute or other
persons who are employed by the Church body, or appointed
by a Church body to voluntary positions in which they work
with children or vulnerable adults, or engage in other forms of
pastoral care.
A contractor is a person who receives payment for work, but is
not an employee.
Self-determination and the right to take reasonable risks. It
should not be impeded by overly cautious care givers.
Such as theft, fraud or exploitation, pressure in connection
with property, inheritance, misuse of property, possessions or
benefits.
Such as threats of harm or abandonment, deprived of social
and other contact, humiliation, blaming, controlling,
intimidation, isolation, coercion, harassment, rejection and
being prevented from receiving services or support.
May include the provision of or attention paid to a child or
vulnerable adult, including: exposing the child or vulnerable
adult to sexualised talk or pornography, providing drugs,
alcohol, money or mobile phones, or manipulating the child or
vulnerable adult through threats or the misuse of authority10.
Is any person who is prescribed as such under Section 14 of
the Children, Young Persons and their Families Act 1997 (Tas).
Describes the legislative requirement imposed on Mandatory
Reporters to report suspected cases of child abuse and neglect
to Child Safety Services.
Neglect means the serious and repeated failure to provide a
child or vulnerable adult in their care with the basic necessities

10

Definition of grooming based on the Victorian Child Protection Manual http://www.cpmanual.vic.gov.au/
(retrieved 1 September 2017)
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Notifier
Pastoral care

Physical Abuse

Professional Standards

Registration to Work with Vulnerable
People (RWVP)

Regulated Activity

Safe

Sexual Abuse

Tasmanian Organisation of Catholics

11

of life such as food, clothing, shelter, hygiene, medical and
dental care, school attendance or adequate supervision, to the
extent that the child or vulnerable adult’s growth,
development, health, or safety is likely to be jeopardised.
Serious neglect can also occur if an adult fails to adequately
ensure the safety of a child or vulnerable adult when exposed
to extremely dangerous or life threatening situations.
Determining what constitutes serious neglect should take into
account cultural considerations.
Person who contacts Child Safety Services to report a concern.
Means the work involved or the situation which exists when a
person has responsibility for the wellbeing of another or for a
faith community. It includes the provision of spiritual advice
and support, education, counselling, medical care, and
assistance in times of need.
Occurs when a child or vulnerable adult suffers or is likely to
suffer significant harm from a non-accidental injury or injuries
inflicted by another person. Physical abuse can be inflicted in
many ways, including excessive discipline, beating, shaking,
burning, attempted strangulation, hitting a person around the
head or neck, or use of weapons (such as belts, sticks and
paddles).
Refers to professional standards among clergy and religious.
Respective state and territory Directors of Professional
Standards handle matters of child abuse in their jurisdictions.
Tasmanian legislated screening to work or volunteer with
children and other vulnerable adults. Can also be referred to
as Working with Vulnerable People (WWVP) or Working with
Children Check (WWCC).
Any activity or service which involves Children or Vulnerable
People as defined in the Registration to Work with Vulnerable
People Act 2014 (Tas)
Safe environment/community refers to the absence of
physical hazards (e.g. slippery surface), unsafe relationships
(or the absence of safe relationships/ neglect), or anything
that may cause physical, psychological, sexual harm to a child
or vulnerable adult. “Psychological safety means children...
know they can speak to people if they feel unsafe or are
unhappy and that something will be done to address their
concerns”11
Occurs when a person involves a child or vulnerable adult in
sexual activity (not limited to sexual assault or indecent
assault), or deliberately puts the child or vulnerable adult in
the presence of sexual behaviours that are exploitative or
inappropriate to his/her age and development. Considering
the child or vulnerable adult to have consented to the activity
is irrelevant. Sexual abuse can involve a range of contact and
non-contact behaviour, including kissing, fondling,
masturbation, penetration, voyeurism and exhibitionism. It
can also include exposure to or exploitation through
pornography or prostitution, as well as grooming behaviour.
Tasmanian Organisations of Catholic operating in the
Archdiocese of Hobart, not part of the Trust (see Trust
Agency).

Tasmanian Commissioner for Children, 2015, Strengthening Child Safe Organisations, p. 18
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Towards Healing

Trust Agency
Trust Agency Worker

Vulnerable Adult

‘Worker’ or ‘workers’

Towards Healing is the primary document of the Australian
Catholic Church responding to reports of sexual, emotional
and physical abuse.
Principles and Procedures in responding to complaints of
abuse against personnel of the Catholic Church in Australia.
An Agency which is operating under the Roman Catholic
Church Trust Corporation of the Archdiocese of Hobart.
A person who satisfies the definition of worker in this glossary,
but additionally is employed by, volunteers or is involved in
the work of the Roman Catholic Church Trust Corporation of
the Archdiocese of Hobart.
Means a person who has recently suffered bereavement,
marriage breakdown or other adversity that puts them in
particular need of pastoral support, or a person with an
intellectual disability, mental illness or other physical, mental
or intellectual impairment that makes it difficult for that
person to protect themselves from abuse or exploitation 12.
Includes any person who is employed or in the service of the
Church:
• Church Personnel
• Priest or member of a religious order
• Employee
• Volunteer
• Contractor, Sub-Contractor or Consultant
• Employee of an Employment Agency or Labour Hire
Company
• Apprentice or trainee
• Work experience student.

Acronyms
CALD
DHHS
RWVP
TCEO

12

Culturally and Linguistically Diverse [backgrounds]
Department of Health and Human Services
Registration to Work with Vulnerable People
Tasmanian Catholic Education Office

Derived from, National Committee for Professional Standards, Towards Healing, 2016
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18 October 2017

AoH Compliance Officer

Relevant Legislation
Aged Care Act 1997 (Cth)
Australian Human Rights Commission Act 1986 (Cth)
Criminal Code Act 1995 (Cth)
Disability Discrimination Act 1992 (Cth)
Anti-Discrimination Act 1998 (Tas)
Children, Young Persons and their Families Act 1997 (Tas)
Criminal Code Act 1924 (Tas)
Disabilities Services Act 1992 (Tas)
Education Act 1994 (Tas)
Family Law Act 1975 (Tas)
Family Violence Act 2004 (Tas)
Police Offences Act 1935 (Tas)
Racial Discrimination Act 1975 (Tas)
Sex Discrimination Act 1984 (Tas)
Registration to Work with Vulnerable People Act 2013 (Tas)
Work Health and Safety Act 2012 (Tas)
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Appendix 1
Safe Communities Commitment

I (full name)............................................................................................................................................

of (agency or organisation)………………….................................................................................................

...............................................................................................................................................................

(position)….............................................................................................................................................
I declare that the Catholic Agency/Organisation of Catholics which I represent, as noted above,
embraces and wholeheartedly supports the Safe Communities Framework by:
1. complying with all relevant Federal and Tasmanian legislation;
2. implementing Archdiocesan/Organisational child and vulnerable adult policies and
procedures;
3. maintaining our own safeguarding children and vulnerable adult policies and procedures;
4. ensuring training of all staff and volunteers remains current; and
5. notifying the Director of Professional Standards of any belief, suspicion, notification or
knowledge of any abuse of a child or vulnerable adult by Trust Agency Workers or an
Organisation of Catholics Worker.
I have undertaken use of the annual Safe Communities Self-Assessment tool to ensure ongoing
compliance with the Framework. I will ensure our organisation continues to meet the Framework
objectives.
I make this Declaration under the Archdiocese of Hobart Safe Communities Framework.

Declared at (place)..................................................................................................

on (date)................................................................................................................

(Signature)……………………………………………………………………………………………….
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Appendix 2: About the Archdiocese of Hobart
The Catholic Church in Australia is comprised of groups of diocese, religious institutes and societies;
as well as networks of lay organisations providing education, community, health and other services.
The Archdiocese is entrusted to the pastoral care of its Archbishop, The Most Reverend Julian
Porteous DD, installed as Archbishop of the Archdiocese of Hobart on 17 September 2013.
The Vicar-General and the Chancellor assist the Archbishop in his administration of the diocese. He
receives advice regarding the stewardship of diocesan resources and other governance matters from
a group of priests referred to as the Consultors. In addition, he is advised by the Financial
Administrator and the Diocesan Finance Council, as decreed under Canon Law.
The Archbishop regularly meets with heads of agencies and advisors, leads councils and convenes
forums such as ‘Catholic Agencies Tasmania’.
The civil law entity of the diocese trades as the Roman Catholic Church Trust Corporation of the
Archdiocese of Hobart. This is the body recognised in civil law as the owner of all property held by
the Archdiocese and the employer of all staff attached to the Archdiocese, but not of staff employed
by the various Organisations of Catholics or the Religious Institutes.
In addition to Archdiocesan Agencies, the diocese is a significant non-government provider of
services and support to the people of Tasmania. This includes works by Southern Cross Care, St
Vincent de Paul Society and Calvary Health Care, and many other organisations.
In this document we refer to Archdiocesan Trust Agencies and Tasmanian Organisations of Catholics.
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For information and assistance please contact, the Safe Communities Officer:
Phone: (03) 6208 6222
Email: safecommunities@aohtas.org.au

